
Using Hach WIMS 
to Manage Utilities 
from a High Level 

Perspective

See the Forest and the Trees



Henderson Notable History

12th Largest Town in Kentucky
with a Population of 28,000 
people.



Who Am I 
Anyway?

Husband and 
Father of Two

3d Printing and 
Gaming 

Enthusiast

21 Years of Experience in the 
Water Treatment Industry



Drinking Water, 

Wastewater, 

Stormwater

81 Employees 2 Drinking Water 
Treatment Plants

2 Wastewater

Treatment 
Plants

2 Water Quality 
Labs

479 Miles of 
Lines

(Drinking Water, 
Wastewater, and 

Stormwater)



What am I

Responsible 
For?

Drinking Water Plants 
with 12 Employees 

Wastewater 
Treatment Plants 

with 11 Employees 

Water Quality Labs 
with 2 Employees

Plant and 
Pumpstation 

Maintenance with 10 
Employees



Hach WIMS is 
a Critical Part 
of all of our 
Operations!



Dashboards:



Budgeting:



Project Planning:



Equipment and Process 
Evaluation:



Personnel:



Conclusion:

Success in 
management requires 
learning as fast as the 
world is changing.

Warren Bennis



Comments or 
Questions?

Josh Thompson
Treatment Superintendent 
Josh.Thompson@hkywater.org
www.hkywater.org
270.869.6590 – Office
270.860.1186 – Cell


